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ZenSeat® Registered under MDR —
OptiSense Care Ready for
Commercial Launch

Helsingborg, 21 May 2026 — OptiSense Care AB today announces the
commercial launch of ZenSeat®, an innovative sensor-based solution for
municipal health and social care services, following registration as a Class |
medical device under the EU Medical Device Regulation (MDR).

The launch marks an important step towards more proactive and preventative
health and social care. ZenSeat® provides care providers with a digital decision-
support tool that helps staff identify deviations in toilet habits and act at an
early stage — potentially contributing to improved patient safety, earlier
interventions and more proactive care.

ZenSeat® uses privacy-friendly radar technology and Al-based analysis to help
staff identify deviations in toilet habits. The technology has been developed for
municipal care environments, including residential care homes and other
settings where individuals with health and care needs may have difficulty
communicating symptoms or discomfort themselves.

From Reactive to Proactive Care

Constipation and related health issues are common within municipal health and
social care services. They can lead to significant distress, increased care burden,
medication-related challenges, avoidable hospital admissions and, in severe
cases, life-threatening complications.

ZenSeat® enables health and care staff to identify risks earlier and introduce
preventative measures in a timely manner.

"Our ambition is to help healthcare move towards a more proactive approach
rather than responding only once problems have already developed. ZenSeat®
provides staff with stronger decision support while safeguarding patient
dignity and privacy," says Peter Ryback, CEO of OptiSense Care AB.

Evaluated in Real Care Environments

ZenSeat® has been evaluated in real-world care environments in collaboration
with the City of Helsingborg and Hoganas Municipality.

Both Helsingborg and Hoganas have highlighted the projects in their own
publications, describing positive experiences from the pilot environments and
the technology's potential to support more proactive and preventative health
and social care.



https://vardochomsorg.helsingborg.se/zenseat-den-smarta-toalettringen-som-nu-testas-pa-stadens-vardboenden/
https://www.hoganas.se/arkiv/nyheter---hoganas-kommun/nyheter/2026-04-16-nyhamnsgarden-testar-smart-toalettsits.html
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“In addition to helping us optimise the dosing of bowel-regulating medication,
we have identified a care recipient with a urinary tract infection and another
individual whose sleep had been disrupted by frequent night-time toilet visits,"
says Linda Rieger in an article published by Hoganas Municipality.

Ready for Implementation

Following MDR registration, ZenSeat® is now ready for implementation across
municipal health and social care services and other care settings where early
detection and proactive care are important.

OptiSense Care AB is currently in discussions with additional municipalities,
care providers and strategic partners regarding further implementation and
future expansion, initially across Europe and subsequently globally.

For further information, please visit optisensecare.com

For media enquiries, partnership opportunities or further information, please
contact:

Peter Ryback

CEOQ, OptiSense Care AB
peter.ryback@optisensecare.com
+46 73 84 90 796
optisensecare.com

About OptiSense Care AB

OptiSense Care AB is a Swedish medical technology company improving
healthcare through intelligent Al-based solutions. Founded in 2024 and
headquartered in Helsingborg, Sweden, OptiSense Care works to
promote more proactive approaches to healthcare that protect patient
dignity and help prevent health issues before they develop.

ZenSeat®, the company's first product, is a smart toilet seat that digitally
provides care staff with real-time information on toilet habits and bowel
patterns — a decision-support tool designed to enable earlier intervention
and support safe, dignified, cost-effective and high-quality care.
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